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Federal Communications Commission 
c/o Marlene Dortch 
445 12th Street SW 
Washington, DC  20554 
 

To the FCC.  Please include in the record for 07-51. 

My company has many residents on our properties.  Our 
highest duty is to make sure they get what they want so they 
are satisfied residents.  One thing of high priority for the 
residents we have the pleasure to provide service to, is the 
kind and quality of the telecommunications products they can 
get from us.  Almost 100% were not happy with what the local 
franchised cable company could provide, and they were very 
dissatisfied with the service.  The franchise cable companies 
are unresponsive, threatening and try to use intimidation 
tactics.  This is happening on a daily basis and it is happening 
at properties that are senior citizens.  (Please refer to a letter 
enclosed to the residents of Poinsettia Park from Comcast)  I 
would say that the average age is 65 +.  Please also note that 
the first price offered to this community was $6.00 higher.  



When they heard that they were about to lose the property, 
they resorted to predatory pricing tactics.  (Please see enclosed 
Marco Island Cable vs Comcast)  Our company provides 
service to Lee Memorial Hospital, Cape Coral Hospital and 
recently signed an agreement with Health Park Hospital.  
(Please contact Evan Rosenbaum – (239) 343-7962)     

Our customers are looking for other alternatives and providing 
an extraordinary service option to the residents in their 
communities.  (I beg you to call our references attached)  Our 
customers love the service that we provide. (Please see two 
attached emails)  We have provided services as a private cable 
operator since 2000.  Today many companies simply do not 
care about their customers, but ATI cares about our customers.  
Our growth is predicated on word of mouth from our 
communities.  I hope the FCC does not do anything that 
would interfere and make it impossible for companies like ours 
to continue service.  This decision would once again allow the 
large companies (Goliaths) to once again be holding our 
customers hostage to the soaring costs.  This would be one 
more detrimental blow to our sagging economy.  This would 
cause thousands of skilled men and women to be unemployed.  
These people are my co-workers and friends.  In the past, I 
have personally sacrificed my personal salary to make sure 
each individual was able to maintain a position with our 
company so that they could feed their families.  Due to our 
hard work and dedication, we are now a well funded company.  
Many of our co-workers have worked eight days a week (or so 
it seemed).  When Hurricane Charlie, Wilma, and Frances hit 
us here in Florida, not one of our properties was without 
service for more than a week. The franchise cable operators 
were out three months in some areas.   

 

We provide security cameras for our community’s safety and 
for the communities that have generator backup to their 
clubhouse; we provide a means for them to stay in touch with 
the local community to ensure their safety.   



All that I am asking you to do is to call some of our customers 
and give the attachments a lot of consideration.  It is the 
franchise cable companies that do not provide quality service.  
If that were not a true statement, we would not have the 
opportunities that have come our way.  We have communities 
coming to us to get quality service.  I am estimating that after 
the next LeeROC (Lee County Resident Owned Communities – 
55 +) meeting, we will have another 10,000 + residents coming 
to us for the quality service that we provide.   

Poor service, unresponsive, threatening, intimidation and 
indifference are the tactics that our customers use to face.  
Now they receive friendly customer service.  Do not make a 
decision that will send our customers to the drooling, snarling 
jaws that they fought so hard to get away from. 

Thank you for your time and consideration, 

 

___________________________________                   

Terry L. Clifford, Sr.                                                                                     
President                                                                                                        
Astro Telecommunications, Inc. 

 

   

 
 

 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


